PUBLIC INFORMATION NEEDS

A. BACKGROUND

During emergency situations, it is important to provide the general public with adequate information on the situation as rapidly as possible to alleviate concerns and reduce the likelihood of panic or inappropriate actions.  The news media is the primary means of disseminating such information by providing up-to-date information quickly to a large audience.  The information they provide reduces the time and manpower that local government would have to divert from response and recovery tasks.  Every effort should be made to cooperate with the news media in providing information and in recognition of the rights of the news media to perform their proper function. 

B. INFORMATION NEEDS

The following types of information shall be provided to the public as soon as possible in as much detail as possible. Do not speculate.
1) What Happened

a) Nature of incident or emergency.

b) Location.

c) Time of occurrence.

d) Situation resolved or response on going.

e) Cause (until an investigation has determined the cause with reasonable certainty, DO NOT speculate.) 

2) Current Response Actions

What actions have been or are being taken to protect public health and safety and public and private property.
3) Known Damages

a) Homes.

b) Businesses.

c) Government buildings.

d) Infrastructure (e.g. roads, bridges, parks, etc.).
4) Casualties 

a) Number dead and apparent cause (DO NOT speculate).

b) Number injured, nature/severity of injuries, and where being treated.

c) Number missing and circumstances.

d) General identification of casualties (age, sex, situation, employee, homeowner, responder, etc.) Again, DO NOT speculate.

e) Names of casualties (only released after next of kin have been notified).
5) Evacuations

a) Areas and facilities evacuated.

b) Approximate number of evacuees.
6) Shelter & Mass Care

a) Shelters open (name and location).

b) Approximate number of persons being housed in shelters.

c) Mass feeding site or other mass care facilities in operation (name, location, and number of persons being served). 

7) Status of Utilities 

a) Electric service.

b) Telephone system.

c) Water system.

d) Sewer system.

e) Natural gas distribution.
8) Road and Facility Closures 
9) Schools

a) Status

b) Standard Picking Instruction

10) Organizations Responding

a) Local government.

b) State agencies.

c) Federal agencies.

d) Volunteer groups.
11) Means of Contacting Evacuees
12) Areas of Restriction & Reasons 

13) Planned Response Activities
14) In the Recovery Phase

a) Disaster assistance programs available.

b) How to apply for disaster assistance.
C. COLLECTION & DISSEMINATION INFORMATION 

1) Information shall be collected and disseminated as soon as possible by the appropriate personnel.  The IC, prior to dissemination, must approve all incident-related information.

2) Where an Incident Command Post has been established and a qualified public information staff member is at the scene, that individual may provide information directly to the media if the GCCC is not activated.  If no qualified public information staff member is present at the scene, the Incident Commander or a member of his staff should pass situation information to the Public Information Officer for release to the media.

3) Where an Incident Command Post has been established and the EOC has been activated, information from the incident scene will normally be passed to the Public Information Officer at the EOC. The Public Information Officer will utilize reports from the scene and other available pertinent information to brief the media and prepare news advisories for release to the media.

4) The Shelter and Mass Care representative is responsible for collecting information on shelter and mass care activities and providing that information to the PIO.

5) The Energy and Utilities representative in the GCCC is responsible for obtaining information on the status of utilities and providing it to the PIO.

6) Law Enforcement and Public Works/Engineering are responsible for obtaining information on road closures and facility closures and providing it to the PIO.

7) The PIO is responsible for collection of information from the Incident Commander, the GCCC staff, and other sources and agencies.  The PIO staff is responsible for preparation of news releases, for the dissemination of information directly to the news media, and, where appropriate, for making arrangements for announcements directly to the public via radio and/or television hookups. 

8) Hospitals are responsible for dissemination of information concerning casualties and deaths.   They generally have policies restricting the release of detailed information without permission of patients or their families.  The information that they choose to release will normally be disseminated directly to the news media.  The PIO should request that the GCCC be provided copies of any information released to the media.

